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CHAIR MATEO: Thank you. Member Tavares.

COUNCILMEMBER TAVARES: Yeah, so if this system that you
use -- or going to be using or approach with the
high pH level, it reduces lead and copper below the
action levels, then can we assume that the water is
safe for babies and for people who are being
bothered by rashes and those kind of irritations in
the eyes and things like that? Is that the goal?

MR. SEITZ: That's the goal. As far as being safe, you
know, safe is a very relative term. We will be
meeting all Federal and State regulations for the
drinking water requirements.

COUNCILMEMBER TAVARES: So when that goes down, then, you
don't have to use all the other stuff that might be
currently used so they take the place of --

MR. SEITZ: I'm not sure I know what you're asking.

COUNCILMEMBER TAVARES: Like whatever additives you're
putting in there now to control the lead, if you use
this other approach that you have and you're going
to reduce the lead and copper levels to acceptable
and then you can remove the other chemicals that are
presently in the system or is your new system going
to just take the place of those chemicals?

MR. SEITZ: No, the only -- the only chemical we're using

for corrosion control right now is phosphoric acid.
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COUNCILMEMBER TAVARES: Okay.

MR. SEITZ: That will be stopped.

COUNCILMEMBER TAVARES: Okay, okay.

MR. SEITZ: And the soda ash, we are using it in several
of the systems already. We'll just be increasing
that level.

COUNCILMEMBER TAVARES: Okay, and other guestions I have,
what is the $500,000 from the Federal government
supposed to be used for?

MR. SEITZ: You're a little bit out of my area now.

COUNCILMEMBER TAVARES: I know Elliott Krash mentioned it
and I'm not sure what that was for.

MR. SEITZ: Yeah, my understanding of it is that it was a
grant to examine ways to -- Jacky, do you have
anything on that?

MS. TAKAKURA: Well, the title of the grant work plan is
Upcountry Maui lead and drinking water reduction
project, so the goal of the grant is to reduce lead
in drinking water. One component of that grant is
the Boyle Engineering study, another part is lead
testing in children, in their blood, which the
Department of Health is working on, and also
included in this grant will be education.

COUNCILMEMBER TAVARES: Are you part -- participating in

any part of that grant program?
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MS. TAKAKURA: The Department of Water Supply is
participating and we're working with the community,
although the main person, Jeff Pearson, the Deputy
Director is the one that's really in the meetings
and knows more details and he's not here today.

COUNCILMEMBER TAVARES: Are you folks on -- represented on
the Safe Water Coalition and the other groups that
are --

MS. TAKAKURA: The earlier group that was formed, the
Upcountry Maui Water Ohana, I was a part of that
group, but I'm not part of the coalition. We
haven't been asked to participate in that.

COUNCILMEMBER TAVARES: Then you said you were going to
send notices to the water users as, you know,
progress or whatever is happening. Are you also
going to do, you know, PSAs or press releases in the
paper so we have more than one media?

MS. TAKAKURA: Yeah, we'll do -- I'll do a press release
and I can set up a community meeting too if people
want that and I'll do letters to all -- all the
Upcountry mailboxes.

COUNCILMEMBER TAVARES: Okay, thank you. Thank you,
Chair.

CHAIR MATEO: Thank you. Any additional questions?

Mr. Kane.
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COUNCILMEMBER KANE: Just a follow-up on Member Tavares's

final question about the educational component. I
guess the concern with Mr. Seitz's comment earlier,
Mr. Chair, about erroneous reporting is a concern,
because it's not the first time on this particular
issue. I note May 21st The Maui News reported that
the DWS or Department of Water Supply was reducing
the additive, quote, to less than a quarter, which I
think that was also erroneous.

And so for us to prevent this type of
information from getting to front pages and then
corrections being on the -- a little blurb on the
third page, bottom right-hand or left-hand corner,
maybe we need to ask the Water Department to not
only do a PSA, a public service announcement, but it
seems like you folks need to consider being more
aggressive in the educational component and not only
rely on that $500,000, which I know is going to be
at some point a role, but with your folks' existing
monies, utilizing some of that monies towards
educating some of the -- you know, the folks
Upcountry who are directly impacted.

So is that something that you folks are
locking at as already implementing immediately? I

mean, again, the information is misinformation.
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People are coming down and testifying and letting
yvou know. You know, there's fear -- there's a major
fear factor up there, people don't know what to --
you know, what to rely on. So I think it's
incumbent upon you folks to consider at least
putting up more aggressively information that gives
them constant updates of what you folks are doing.

I think starting May 24th you folks announced
and began reducing the amount of phosphoric acid.
We're getting a report today that you folks are
going to stop the phosphoric acid, replace it. You
know, so things like this needs to be constantly in
the front of these folks' minds. And whether it's
direct mailers to the folks Upcountry, you know, I
just think it's real necessary to get that
information out there.

So I apologize. That wasn't a question. I
was just trying to find out if -- well, the question
is are you folks looking at being more aggressive
with the information so it's correct to the public

that's affected?

TAKAKURA: I can work with the Mayor's Office on that

so we can work together on these things.

COUNCILMEMBER KANE: Yeah, please, please do. My other

question, Mr. Chair --
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CHAIR MATEC: Go ahead.

COUNCILMEMBER KANE: -- is I'm referencing the letter that

was from Mr. Wong that was dated June 10th. And
forgive me, you know, a lot of information came to
us kind of in the last week or so, yeah, with this
letter, with Ms. Ginny Parsons' faxed letter, and
other newspaper reports. So we're just trying to
wade through all of this information, but on the
listing, the monitoring program shall analyze --
and, Mr. Seitz, you went through the list. So I'm
trying to understand how that ties into -- and if it
does tie into, in fact, monitoring lead levels.

So earlier I heard you mention you're going
to take select homes every two weeks for three
months, you're going to monitor those homes for
lead, okay. Normal practice, you folks are looking
at testing every six months? I think once every six
months you folks are doing lead testing. Is -- are
you folks going to take steps -- because we're going
through these transitions late May, now we're going
into -- now is there going to be any more increased
testing so that you folks have a better handle on
maybe not just those test homes every two weeks but
across the board doing some general testing of the

system or the systems up there from every six months
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MR.

to, you know, every month or whatever it is? But
can you help us understand how we can take those
steps?

SEITZ: Sure. Certainly. First of all, we test the
system in numerous points every day, seven days a
week, holidays, weekends. The lead testing is
reguired every six months if you are above the
action level. Okay, we are currently below the
action level. We've been below the action level for
the past two rounds of testing. With that, we can
go to what they call a reduced monitoring, where we
actually only have to test for lead every -- I
believe it's two years, isn't it?

TAKAKURA: It goes to every one year and then
eventually every three years.

SEITZ: Yeah, okay, one year and then --

TAKAKURA: Three years.

SEITZ: Three years. Now, what we are going to do is
when we switch to this new method, we will be
testing probably every six months until we get a
consistent action level below 15 micrograms. Now,
there's all sorts of tegting. Okay. The one that
is outlined in this letter here is just for
nitrification in the system, okay. We only have to

do that once a month. Now, that's not a compliance
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issue. That's an operational issue. That gives us
an indication of how the system is functioning, you
know, and afford this parameter.

So as far as the lead and copper testing, you
know, we will be very aggressive in the beginning,
and once we're comfortable that our levels are down,
then it will be cut back. Okay, you'll also recall
I said that we will be doing the rounds of testing
and then we will be doing a formal round of lead and
copper testing. That will be for compliance.

That's the one that basically dictates, you know, if
the system is actually working. Okay, if we do it
every two weeks, that will be an indication, you
know, that we're moving in the right direction or if
wekre not moving in the proper way. So I hope that

answers your guestion.

COUNCILMEMBER KANE: Yeah, for the most part it did. And

I guess I need a clear understanding when you folks
talk about testing several points every day seven
days a week and you're saying that you folks are
currently under the level, and I'm talking about 15
micrograms per liter I think it was. However, in
those tests are you saying that every -- that every
individual house -- are you testing households? Are

you testing points? Can you be more clear on what
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yvou're testing? Because I think we've received
reports that show that there are individual
households that at times when tested they have
recorded higher levels, you know, and in some cases
extremely high. So help us understand when you talk
about testing, what are you talking about when we
have individual homes or residences that have higher
levels than what you folks are measuring overall on

an average or -- clarify.

SEITZ: Okay. The lead testing is only done in homes,

okay. It's not done in the system. Okay, so that
createsgs a little bit of the problem because the
homeowners are the ones that actually have to take
the samples. The Department of Water Supply cannot
go into people's homes and take the samples. Okay.
So the testing that's being done every day is out in
the system, and that's not for lead. That's for all
the other components. That's for bacteria, pH,
temperature, you know, the whole thing.

The lead level testing is only done in the
homes, and of course that has to be confirmed with
the homeowner, it's got to be sget up, the sample
bottles have to be taken out. That's why they're
saying only two weeks are we going to do it in the

beginning. It's a very big burden on the
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homeowners, and we actually don't want to scare the
homeowners away at the point of, oh, gosh, I've got
to do this again for the Department of Water Supply.
You know, it's a -- it's hard to get them to do it.
And -- but we have a lot of people that have
been very cooperative and have been very helpful,
but, you know, we want to limit the amount of times
that we go and ask these people, because they can't
use their water at all all night long. They can't
get up. They can't flush the toilet. They can't
open the faucet. You know, so it's a real burden on
them. So we try to keep that to a minimum. But in
this case here, it's something that we're going to
have to do, and once we get the system going, then
we will cut back as soon as we can, obviously,
because we don't want to put this burden on the

homeowners.

COUNCILMEMBER KANE: Thank you, Mr. Seitz. Chair, thank

you.

CHAIR MATEO: Thank you. So, Mr. Seitz, to follow up with

the question Mr. Kane asked, the reduction of the
lead levels, you indicated in the last two months

that level had gone down, yeah?

MR. SEITZ: T indicated in the last two formal rounds of

lead and copper testing it has been below the action
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level.

CHAIR MATEO: Okay. So since it was below the action
level, we didn't install new pipes, we didn't
install any filtration system in the Upcountry area,
so what caused the reduction?

MR. SEITZ: The corrosion control inhibitor.

CHAIR MATEO: So you're talking phosphoric acid?

MR. SEITZ: Yes, sir.

CHAIR MATEO: And even though there are potential hazards
to that particular use based on complaints, could
the -- could the dose or the amount being used
really dictate health impacts based on the reduction
of the use of the chemical?

MR. SEITZ: No, the reduction of the chemical was only a
quarter of a part per million, and that was only
done after the lead levels went down. As far as the
health impacts, I'm really not qualified to talk
about that. Basically all I can say is that we
don't have the reports that were happening anywhere
else. There are reports of it happening here.
Whether it's from the phosphate or not from the
phosphate or something else, that's the big question
as one of our testifiers even said today.

CHAIR MATEO: Okay. And I guess if you take a look at

trying to deal with quality water, I think, you
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know, reference wise, the Pookela well, yeah.
However, if -- you know, for the Department, you
know, I think we need to start taking a look at
source development. We've seen that Pookela has
taken years. And, you know, are you aware of the
Department's plans of looking or seeking for
additional groundwater source?

MR. SEITZ: Actually, that's out of my area. We've got
our chief engineer here, 1f he'd like to address
that question.

CHATIR MATEO: Sure. Alva. And then please identify
yourself for the record.

MR. NAKAMURA: Alva Nakamura, EPM for Water Supply.

CHAIR MATEO: Thank you.

MR. NAKAMURA: Your question again, Mr. Chair.

CHAIR MATEO: Mr. Nakamura, it would be the Department's
long-range plans or even potential CIPs that might
include the development of new source for Upcountry
other than Pookela.

MR. NAKAMURA: Right now we are looking at doing a study
that's currently being finalized, looking at
potentially developing a reservoir up in Upcountry
up in Piiholo, in that general area. The study
should be completed I would say within the next

several weeks, and I'm not sure exactly what the
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1 recommendation is going to be for that, but I do
2 believe that it contains some information regarding
3 recommending possibly additional well development
4 and possibly developing a storage facility up in the
5 Upcountry area to serve not only the residents there
6 but also to also help out the agricultural interests
7 up in Upcountry.
8 CHAIR MATEO: So, Mr. Nakamura, that reservoir, then,
9 would be one of considerable size?
10 MR. NAKAMURA: Oh, considerable size. One size we're
11 looking at is about 300 million gallon reservoir.
12 Consultants is looking also possibly a smaller size
13 reservoir, but between 125 to maybe 200 million
14 gallon reservoir.
15 CHAIR MATEO: Okay, thank you. Thank you. Members, any
16 additional questions? Mr. Kane.
17 COUNCILMEMBER KANE: Mr. Chair, I'm prepared to ask a
18 series of questions regarding Pookela well, but I'm
19 just being cautious on the posting, and I think
20 you've indicated that we do have an agenda item
21 within your master agenda specific to Pookela well,
22 and so I'1ll ask if you prefer to wait until that --
23 I mean as far as my line of questioning. Because
24 I'd be -- either way, if you allow it now, that's
25 fine. If not, you know, I'll be more than happy to
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wait and then prepare for discussion on Pookela well

gpecifically.

CHAIR MATEO: Mr. Kane, it is -- at our next scheduled

meeting for the Water Resources Committee, the
subject matter on that meeting is Pookela and we
will have just one item on that agenda, and it is
the Chair's hope that the entire time be spent
specifically dealing with issues relative to
Pookela. So if that's okay, I would prefer waiting

until that meeting to discuss Pookela.

COUNCILMEMBER KANE: Thank you, Chair. I appreciate your

comments. And I will defer to that meeting. Thank

you.

CHAIR MATEO: Thank you. Members, any additional?

Mr. Pontanilla.

COUNCILMEMBER PONTANILLA: Yeah, this question for

Mr. Seitz. In regards to monitoring, you mention
households. Do we monitor all of the schools
Upcountry?

SEITZ: I know some of our sample points are located
within the school grounds, and I believe there is a
lead and copper sampling site at -- in the Makawao
school, but I can't tell you exactly. Again,

that's -- that's another group that handles that.

COUNCILMEMBER PONTANILLA: So the other group would handle
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also in regards to educating the --

MR. SEITZ: Yeah, that's the water quality people,
correct.

COUNCILMEMBER PONTANILLA: No, attending PTA meetings to
provide them updates.

MR. SEITZ: Actually, Jacky would handle that. She's
coming up. I think she can comment on that.

MS. TAKAKURA: Our lab did do special tests at all the
schools to check for lead and none of them were
above the action level. The highest was about seven
parts per billion, with the action level being 15.
So all the schools are fine.

COUNCILMEMBER PONTANILLA: Thank you. Thank you, Chair.

CHAIR MATEO: Thank you. Members, any additional
guestions? No.

COUNCILMEMBER HOKAMA: Chairman, if you would, please.

CHAIR MATEO: Mr. Hokama, sure, go ahead.

COUNCILMEMBER HOKAMA: I just wanted to ask the
Department, we've heard what the Department's
attempts have been regarding the corrosion problems
of Upcountry. Can you tell us what role, if any,
the board has performed in assisting the
Department's efforteg, or if they have any role in
the Department's efforts so far?

MR. SEITZ: As far as actual operations for the
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facilities, the board actually has no role, other
than recommendations for funding or that sort of
thing.

COUNCILMEMBER HOKAMA: And I just ask that, Mr. Seitz,
since one of the ways, you know, the Department can
consider utilizing the board is -- besides getting
advice is to disseminate accurate information
through their procedures and proceedings. And since
it is made up of our community members that provide
service in that manner, is the Department planning
to utilize a group of people?

MR. SEITZ: The board does currently get the updates like
we're giving you right now, but the board is not in
the position of saying which process we should use
or dictating, you know, on how we address the
problems, but they are kept informed of what the
problems are and where we are with them. They do
get their updates.

COUNCILMEMBER HOKAMA: Have they provided any or has
been -- or have they been asked for any comments
regarding the issues?

MR. SEITZ: When we update them, they usually comment
right there.

COUNCILMEMBER HOKAMA: Has anything come from the board

that could also assist this Committee this morning?
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MR. SEITZ: Since I don't attend the board meetings, I
really couldn't tell you.

COUNCILMEMBER HOKAMA: Chairman, I would request if you
will consider sending a letter to the board Chair
person and ask if they have any comments, since they
also advise the Council in all matters regarding
water.

CHAIR MATEO: Thank you. Staff.

COUNCILMEMBER HOKAMA: Thank you.

CHAIR MATEQO: Any questions with the request? Richelle?
Thank you, thank you, Mr. Hokama. Any additional,
Mr. Hokama?

COUNCILMEMBER HOKAMA: I'm done. Thank you very much.

CHAIR MATEO: Members? Maybe to the Department to more or
less reiterate the point that Mr. Kane had made, as
well as reiterating the request from several of the
testifiers, when the testifiers come up and tell us
that they feel like they're at a crisis point,
crisis point of getting information, crisis point of
a feeling of trust or mistrust of the Department's
ability to relate back to them -- Mr. Kane was just
nice enough to make a comment relative to the
Department being more aggressive in providing
information and updates on issues that directly

impact the Upcountry community.
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This is a community that has had to really
endure quite a bit in the number of years, and when
vou look at the impacts of health issues and health
concerns, this really is a priority. And I too
would really encourage the Department to take a look
at all resources available to you so you can in
fact, you know, share this information with that
specific community to once again provide some kind
of an informational program that works where the
delivery of information reaches the people that's
directly impact.

So to the Department, you know, I really
would encourage you to do what you can as soon as
possible to make this information available to
the -- to the community, since processes are now
changing. Processes are now, you know, like already
in action, you know, based on the newspaper
announcements or press release by this
Administration. So this community needs to get that
information as well. So whatever you can do to
encourage the educational components and
informational processes will be an advantage to the

Department. Okay, thank you. Mr. Molina.

COUNCILMEMBER MOLINA: Yeah, thank you, Mr. Chairman. A

follow-up comment to your remarks. You know, water
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CHAIR

knows no faces. 1It's basically everyone's concern,
and, vou know, we've definitely got a big problem in
Upcountry. And I think we've heard it from other
people having concerns about having their confidence
and trust in the Department as well as government in
our roles as elected officials in some type of
jeopardy, but I believe one way to alleviate this
concern and restore our citizen's trust and
confidence is the dissemination of accurate
information that's so important before rumors start
to run rampant and then panic sets in. So I think
it's so imperative that we continue the education
process.

I believe Member Kane had highlighted on that
as well as Member Tavares, sgo, again, we want to
be -- you know, the Council, speaking on myself, is
we want to work with the Department so we can help
you to disseminate that information accurately and
so we can prevent all these unfounded rumors and
half truths from circulating in the Upcountry
community and getting a lot of people upset. Thank
you, Chairman.
MATEO: Thank you, Mr. Molina. You know, the fact
that this particular meeting is televised, you know,

helps to initiate some of the -- or disseminate some
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of the information to the general public as well.
So this is the beginning. This is the start,
because there's a lot more information that still
needs to be shared with the rest of the community.
So thank you very much. Members, any additional
questions for the Department?

Department, is there anything you'd like to
say to close out this -- this segment? No?

Members, if there's no additional questions
or comments, I thank you, Paul and Jacky, for being
here with us this morning.

Members, any announcements from the members?
Hearing none. This meeting is adjourned. (Gavel).

ACTION: DEFER pending further discussion.

ADJOURN: 10:21 a.m.
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